Important information for customers living in flats

Your Sky*HD box may be installed with a single satellite feed

If you have a single satellite feed then please follow the simple steps below to ensure you can continue
watching TV and receive complete programme listings. To check if you have a single satellite feed you need
to look at the back of your Sky*HD box. You will find two sockets called ‘Dish Input 1’ and ‘Dish Input 2.
If you have a wire going into each, then you have two satellite feeds and this leaflet does NOT apply to you.
If you have a single wire going into one of these sockets please read on.

Switching the Single Feed Mode to ‘ON’

1. Make sure that the satellite cable is == _
connected to ‘Dish Input 1’ on the f‘-‘& (s
back of your Sky*+HD box.
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2. Press Services on your remote control.
‘Options’ in the Top Menu will be highlighted in orange.
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Personalise your service to get the most from Sky HD -
from accessing subtitles and audio description, to setting
your favourite channels and more.
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Disk Space Management MANUAL
Instant Rewind OFF
Add to Start of Recording AUTOMATIC
Add to End of Recording AUTOMATIC
Front Panel Indicator STANDARD
Auto Standby oN
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3. Press the Right arrow once to highlight ‘Settings’
in the Top Menu.
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SETTINGS
View and amend your settings - from personalising picture
and sound settings to accessing your system details. - !
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Scart/ RF1 Picture Format 16:9
RF2 Picture Format 16:9
Scart Control OFF
Scart Video Output PAL
Contrast MEDIUM
HD Resolution Output 1080i
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L. Now press the Down arrow once to highlight the ‘Picture’
tab in the Middle Menu.
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PICTURE
Set your preferred Picture Settings. o
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Scart/RF1 Picture Format 16:9
RF2 Picture Format 16:9

Scart Control OFF
Scart Video Output PAL
Contrast MEDIUM
HD Resolution Output 1080i
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5. Press 0, 1, Select on your remote in quick succession. The ‘Setup’
tab will then be highlighted within the hidden menu.
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Low Band LO Frequency (GHz) 9.75
High Band LO Frequency (GHz) 10.60
LNB Power Supply ON
22KHz Command ON
Single Feed Mode OFF

6. Press the Down arrow five times to highlight ‘Single Feed Mode’
at the bottom of the list.
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Low Band LO Frequency (GHz)
High Band LO Frequency (GHz)
LNB Power Supply

22KHz Command

Single Feed Mode

® Reset @ Save Settings
Use €4»to change setting and press green to save changes

7. Press the Right arrow once to turn ‘Single Feed Mode’ from
‘OFF’ to ‘ON’. Then press the Green button to ‘Save Settings’.
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Low Band LO Frequency (GHz)
High Band LO Frequency (GHz)
LNB Power Supply

22KHz Command

Single Feed Mode

® Reset @ Save Settings
Use <> to change setting and press green to save changes

8. The message below will be displayed. Your Sky*HD box is now
ready to be rebooted - to do this, press Select. Please allow a
few minutes for your Sky*HD box to reboot.
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SINGLE FEED MODE - CAUTION
This will take a few minutes to complete. Pressing SELECT will reboot your
Sky+, and current recordings will be stopped. It will then mean you can only
record one programme at a time; and Anytime will be unavailable.
Press SELECT to continue or BACK UP to cancel
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Once rebooted, your Sky+HD box offers you the same functionality you had before - plus some new
exciting features that are highlighted in the brochure. All your recordings will still be there, waiting
for you to enjoy.





